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Talking Points

 Bureau Staff Overview

 Environmental Programs and Managers

 Field Supervisors and LPHA Liaisons 

 Services BEHS provides for LPHAs 



Bureau of Environmental Health 

Services Staff Overview
 3 Bureau Managers

 5 Field Supervisors

 14 Environmental Health Field Staff

 5 Program Managers

 4 Program Inspectors

 6 Program Representatives

 1 Environmental Engineer 

 1 Program Coordinator

 2 Administrative Office Support Staff



Bureau Managers 

 Eric Hueste, Bureau Chief

◦ Eric.hueste@health.mo.gov

 Dusty Johnson,  Deputy Bureau Chief

◦ Dusty.johnson@health.mo.gov

 Aaron Winslow, Field Services 

Coordinator 

Aaron.winslow@health.mo.gov

Contact by phone: 573-751-6095

mailto:eric.hueste@health.mo.gov
mailto:Dusty.johnson@health.mo.gov
mailto:Aaron.winslow@health.mo.gov


BEHS Programs

 Onsite Wastewater Treatment

 Lodging 

 Environmental Child Care

 Retail Food 

 Food Manufacturing

 Legionella Control and Prevention

 Emergency Response Activities 



Onsite Wastewater Treatment

 Permitting, complaint response, 

registration of professionals and more!

 LPHA complaint response via the state 

investment in LPHA PA

 LPHA permitting via OWTS PA or local 

ordinance

 Margy Barnes, Environmental Engineer

 Eric Folks, Program Manager

◦ (573) 751-7885



Lodging

 Inspections, complaint response, licensure, 

rule/policy development

 Inspection authority granted to LPHAs via 

statute and the state investment in LPHA 

Participation Agreement (PA)

 Britni Hendren,  Program Manager

◦ (573) 751-6089



Environmental Child Care

 Inspections, complaint response, 

rule/policy development

 Inspection authority granted to LPHAs via 

statute and the child care sanitation 

inspection PA

 Craig Sullivan, Program Manager

◦ (573) 526-4043



Retail Food

 Inspections, complaint response, 

rule/policy development

 Inspection authority granted to LPHAs via 

statute and the state investment in LPHA 

Participation Agreement

 Nancy Beyer, Program Manager

◦ (573) 290-5945



Manufactured Food

 Inspections, complaint response, 

rule/policy development

 Inspections completed by BEHS/FDA

 BEHS/LPHAs collaborate on facilities that 

are both retail and manufactured food

 Mark Jenkerson, Program Manager

◦ 573-751-9523



Legionella Control and Prevention

 Evaluates potential Legionella exposure 

events in lodging and health care facilities

 Conducts Environmental Assessments and 

Testing 

 Reviews Water Management Plans and 

provides improvement recommendations

Britni Hendren – Coordinator 

573-751-6089



Emergency Response

 BEHS operates a 24/7 On-Call schedule 
to evaluate emergency events (truck/train 
wrecks, floods, fires, etc.)  

 Maintains the Missouri Rapid Response 
Team 

◦ Assists in large scale emergency events.

◦ Assists with activities between LPHA, State 
and Feds.

Mark Buxton – Coordinator.

573-751-6091 



BEHS-LPHA Liaisons

 BEHS separates the state into 5 Districts

 Districts are lead by a Supervisor and 
overseen by the Field Services 
Coordinator. 

 The District Supervisors are the point of 
contact for LPHAs. 

 They are entry point into the DHSS 
system and can coordinate assistance 
across programs and various subject 
matters.
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DunklinSouthwest District

Supervisor - Russell Lilly 

417-895-6917

149 Park Central Square Suite 116

Springfield, MO 65806

Northwest District

Supervisor -Lori Taffner

819-350-5405

8800 E. 63rd Street Suite 600

Raytown, MO 64133

Northeast District

Supervisor – Heather Davenport

1716 Prospect Suite C

Macon, MO 63552

Central District

Supervisor – Rachelle Kuster

573-529-5871

930 Wildwood Dr.

Jefferson City, MO 65102 

Southeast District

Supervisor – Ann Winkler

471 Siemers Drive, Suite H

Cape Girardeau, MO 63701



BEHS-LPHA Liaisons

 Southeast Region:  

Ann Winkler, District Supervisor

471 Siemers Drive, Suite H

Cape Girardeau, MO 63701

(573) 290-5945 (O)

(573) 714-1501 (C)

Ann.winkler@health.mo.gov

District Field Staff: 

Blaine Gotto, Paula Cates, and Jon Peacock

mailto:ann.winkler@health.mo.gov


BEHS-LPHA Liaisons

 Southwest Region:

Russell Lilly, District Supervisor

149 Park Central Square Suite 116

P.O. Box 777 MPO

Springfield, MO  65807

(417) 895-6917 (O)

(417)234-1863 (C)

Russell.Lilly@health.mo.gov

District Field Staff: 

Edith Todd, Jason Cummins and Andrew Freiburger

mailto:Russell.Lilly@health.mo.gov


BEHS-LPHA Liaisons

 Central Region:  

Rachelle Kuster, District Supervisor

930 Wildwood

P.O. Box 570

Jefferson City, MO 65102

(573) 526-5871 (O)

(573) 690-7447 (C)

Rachelle.kuster@health.mo.gov

District Field Staff:

Molly Ann Grellner, Steve Hawk and John Campbell

mailto:achelle.kuster@health.mo.gov


BEHS-LPHA Liaisons

Northeast Region:  

Heather Davenport, District Supervisor

930 Wildwood

P.O. Box 570

Jefferson City, MO 65102

(573) 522-8267 (O)

(314) 312-9445 (C)

Heather.davenport@health.mo.gov

District Field Staff:

Paige VanLoo



BEHS-LPHA Liaisons

 Northwest Region:  

Lori Moore, District Supervisor

8800 E. 63rd Street, Ste. 600

Raytown, MO 64133

(816) 350-5441 (O)

(816) 810-9031 (C)

Lori.Moore@health.mo.gov

District Field Staff:

Maura Roberts and Larry Wickersham

mailto:Lori.Moore@health.mo.gov


Our goal with LPHA’s

 BEHS goal with LPHAs is to assist in the 

development of a comprehensive risk 

based environmental health program, by 

working with both environmental staff 

and administration. 



Services BEHS provides to LPHA

 Training

 Technical guidance

 Routine joint field work

 Capacity surge for large and/or 

multicounty events

 Enforcement assistance

 Program review and development



Links

 http://health.mo.gov//atoz/ehog/index.php

 http://health.mo.gov/safety/foodsafety/inde

x.php

 http://www.health.mo.gov/safety/lodging/in

dex.php

 http://health.mo.gov/living/environment/on

site/index.php

 http://health.mo.gov/safety/childcare/index

.php

http://health.mo.gov/atoz/ehog/index.php
http://health.mo.gov/safety/foodsafety/index.php
http://www.health.mo.gov/safety/lodging/index.php
http://health.mo.gov/living/environment/onsite/index.php
http://health.mo.gov/safety/childcare/index.php


Questions?


